File No. 22-0146

TRADE, TRAVEL, AND TOURISM COMMITTEE REPORT relative to improving passenger experience
using the West Gates at Tom Bradley International Terminal.

Recommendation for Council action:

NOTE and FILE Motion (Lee — Buscaino) relative to requesting the Los Angeles World Airports to report
on their efforts to improve the experience for passengers using the West Gates at Tom Bradley
International Terminal including, but not limited to dedicated security or customs lines for passengers as
well as airline personnel; additional courtesy carts/shuttles for passengers who need special
accommodation; improved signage; and improved concession options or easier access to other options.

Fiscal Impact Statement: Not applicable.

Community Impact Statement: None submitted

SUMMARY
At the meeting held on April 26, 2022, the Trade, Travel, and Tourism Committee considered Motion

(Lee — Buscaino) relative to improving passenger experience using the West Gates at Tom Bradley
International Terminal.

A representative of the department provided an overview of the report and answered questions from the

Councilmembers. After an opportunity for public comment was held, the Committee moved to note and
file the Motion, as stated above. This matter is now forwarded to the Council for its consideration.

Respectfully Submitted,
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